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THE HORSE WHISPERER

Cioffredi & Associates Founder & Physical Therapist

Buck Brannaman is one of those horsemen who seems so gifted that he 
comes across as a mystic. But when you read his book, “The Faraway Horses”, 
you learn that his “gift” is an ability to build a positive relationship with 
these creatures. In our culture, it’s easy to explain away an exceptional 
life as someone who is “gifted”. Buck’s ability isn’t so much a ‘gift’ though, 
as it is a hard-earned skill with countless hours of observation and 
perseverance to learn, to understand, and to communicate with the horse.

THIS HORSE WHISPERER’S KEY TO SUCCESS? 
Build A Positive Relationship Through Understanding, Kindness And Discipline 
The discipline is positive and constructive, without force and without 
punishment. “You can’t just fix things by showing [the horse] love while 
doing nothing with them. You have to give them direction, a purpose, a 
job. They need to do something, a direction to take, a vision of the future so 
that the past eventually becomes irrelevant.” I think Buck sees these same 
elements as fundamental, working together with people as well as horses.

I don’t train horses. I help people who usually come to me because they are 
in pain or have lost some physical function. It is not uncommon for many to fear that they may never get 
well, or even just get worse with time. Essential in my work is to help them create a positive vision for their 
future. And it can only truly be done in understanding the individual, through a relationship built on trust.

Rehabilitation takes work and discipline, both physical and mental.  After decades as a clinician, taking pride 
in developing my technical skills, it’s the relationships that are what I have come to value most. As Buck says, 
“To have been able to play even a small part in helping someone change his life simply because he’s been 
to [one of my clinics] is a very humbling experience. I’m grateful for the opportunity... and when people lean 

on me for emotional and psychological support, I take the 
responsibility seriously. I do the best I can to help them along 
because we’re all trying to figure out how to live our lives.” 

I appreciate the wisdom of the horse whisperer. And I, too, 
am grateful for the opportunity and to have a mission.

RESOLVE 
PAIN

“I gave up all my workouts and couldn’t lift my daughter for two months. I was miserable and in pain. What a difference 
a little over a month of physical therapy makes! I’m now back to lifting weights 3x a week and acting as a jungle gym 

for my kid. It’s thanks to Marissa and everyone at Cioffredi for helping me get back to where I was.” -Nicole Dunkel

On a Mission to Help Horses and Help People - To Understand, Communicate and Take Responsibility
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THE HORSE WHISPERERSPORTS PERFORMANCE PROGRAM
Snow Covered Trails, Fields, and Fairways are Starting to Thaw. Mud Season is Here! 

RESOLVE 
PAIN

PREVENT 
INJURY

IMPROVE 
PERFORMANCE

Over the last 25 years, Michael Whitman has been coming to 
us for regular ‘tune-ups’ and to treat a variety of acute issues. 
Recently, he had a run-in with a nasty slick of ice - “Imagine me 
doing a split at 78!” - and ended up back in our clinic working 
with Marsha for a strained hamstring and quite the hematoma. 

It’s been just a few weeks, but Michael’s been making progress. “It’s 
been steady. Each session is better.” The hematoma is completely 
cleared up and the pain receding with it. As for what’s next?

Be
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A
ft

er

“I’m looking forward to getting on the 
racquetball court! A guy I’ve played with 
for about 10 or 12 years had to take time 
off. I was bugging him, ‘When are we going 
to get back up?‘ It’d been a year and a 
month. And the day after this happened 
he said, ‘OK I’m ready!’” He laughs. 

Look out for Michael and his friend 
connecting back on the courts soon!

RACQUETBALL RECOVERY

The antsy golfer has their clubs packed for their 
annual golfing trip down south. The runner is already 
lacing up their shoes to brave slushy conditions. Is 
your body prepared to jump back into activities and 
movements it hasn’t performed the entire offseason?

Start your season off on the right foot with our staff 
of highly trained Physical Therapists! We specialize 
in working with all levels of golfers and runners 
and can help you get a jump start on the season. 

During your running or golf evaluation, your 
Physical Therapist will focus on sport specific 
biomechanics and movement patterns to develop 
a comprehensive treatment and maintenance 
plan to keep you going the entire season.

Give us a call to schedule your Spring Sport evaluation!

Michael works with Marsha Wykes, PT in-clinic
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“I am a regular patient at Cioffredi’s. Always been satisfied. 
In the latest case, I have a herniated disc that caused lower 
back pains and left leg numbness. The exercises Bill gave 
me contributed to eliminate the lower back pain and 
decrease the numbness. I appreciate the personal training 
Bill gave me and the courtesy and availability of the staff.” 

-Philippe Carrard

IN THEIR 
OWN WORDS

“Never again, I thought, I’d be able to put on my shoe!” 
-James Nagel“[I sustained a neck and shoulder injury during 

yoga] and 10 sessions with Marsha and the 
electrical stim machine brought me totally 
back to normal. Marsha is a miracle-worker 
as far as I’m concerned! So competent with 
neck manipulation and really thorough in 
explaining her treatment to me at the onset. 
Everyone on staff was friendly and gave me 
a sense of professionalism. It was a delight to 
come in for my treatments and I was so pleased 
with the flexibility when I needed to change an 
appointment. I would not hesitate a moment 
in coming back for future needed treatments.”

-Deming Holleran

BACK TO ACTIVITY

At 80, Philippe has returned to virtually all activity including walking/ 
jogging 3 miles and is now working to get back to playing tennis!

Deming with her friend Walti in the Dolomites, Italy

NEW KNEE - NO PROBLEM
Anna Hinman, PT works with James after his knee replacement
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“I came in because my elbow hurt and was “stuck.” Emily 
helped me gain strength and be able to almost touch 
my shoulder. The stretches and exercises were good 
and really helped me. Emily is kind and she cares about 
other people. She is nice, not mean. Now I feel good.”

-Tobias Sonsalla 

“After treatment for my shoulder and then my calf, I 
am able to resume physical activities that bring joy, 
such as skiing with my kids and practicing Kung Fu... 
Taylor, Justin, and the rest of the staff are completely 
helpful and attentive to the patient’s needs.”

-Justin Rendahl

TOTAL BODY TUNE-UP

TURN-AROUND TOBY

“When I first began therapy on my 
right ankle tendons, I was feeling 
discouraged and envisioning the end 
of hiking, skiing, and even moving 
through life fluidly. Therapy with Kate 
Leiser has been a wonderful education 
and has equipped me with many 
means of helping keep myself mobile 
and pain free. Her encouragement, 
inspiration, clear instructions, and 
expertise have brought me to a 
whole new understanding of how to 
navigate life with arthritis and the 
immutable fact of aging. I am now 
stronger and pain free from my toe 
to my hip. Thank you so much, Kate!”

-Kathy Christie

A NEW UNDERSTANDING

Kate Leiser, PT utilizes Cupping Therapy in Kathy’s treatment sessions

Emily Milbank, PT and Toby pose for a photo during an appointment

Justin is back on the slopes with his kids again post-PT
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Episodes of severe dizziness usually last less than one 
minute, but can be triggered with movements for weeks 
to months. Between episodes, some people feel symptom-
free, while others feel a sense of imbalance or disequilibrium. 
If you are suffering from these symptoms, a Physical 
Therapist specializing in Vestibular Disorders can help!

characterized by repeated episodes of positional vertigo, meaning that the spinning dizziness is triggered 
by sudden head positions or movements. It can affect your balance, safety, and ability to function.

We all have crystals of calcium carbonate in a specific part of our inner ear that function in our sense of balance 
and body motion. BPPV is caused by these crystals coming loose and moving into a different part of the 
inner ear, the semicircular canals, where they are not supposed to be. This can trigger the brain to think that 
the body is violently spinning with just a simple head movement, such as looking up or rolling over in bed. 

Vertigo is a common type of dizziness, defined as 
a false sensation of spinning. The most common 
cause of vertigo is BPPV, or benign paroxysmal 
positional vertigo. This is a disorder of the inner ear 

>90% of the Time, BPPV is Resolved 
within 1-3 Treatments!

Our specialists in Lebanon and Grantham run specific tests to 
determine which semicircular canal the crystals have moved into 

and treat using a series of coordinated movements/positions 
(canalith repositioning procedures) to remove the crystals

THE INNER EAR Co-

Semicircular Canals
CaCO3 
Crystals

FEELING DIZZY? 
IT’S ALL IN YOUR HEAD!

SYMPTOMS OF 
VERTIGO INCLUDE:
• Balance Problems
• Spinning Sensation
• Swimming Vision
• Nausea
• Headaches

• Tinnitus (Ringing in the Ears)
• Hearing Loss
• Fatigue
• Cognitive/Concentration Issues

IMMEDIATE ACCESS TO CARE
Cioffredi & Associates utilizes an innovative 
scheduling model that reserves time to see new 
and critical cases within 24-48 hours of your call!

Taylor Daley PT, DPT - Vestibular Specialist

Parnes LS, et al. Diagnosis and management of benign paroxysmal positional 
vertigo (BPPV). CMAJ. 2003 169(7):681-693.
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If you are suffering from pain, you can face 
a scary choice: Try to live with the pain or 
use prescription opiods and risk addiction. 
These aren’t your only options though.

The CDC advises that, while there are certain 
conditions including cancer treatment, 
palliative care, and end-of-life care, where 
opioid prescription for chronic pain may be 
appropriate, there are  numerous cases where 

OPIOD-FREE 
PAIN MANAGEMENT

THE CDC STATES THAT PATIENTS SHOULD CONSIDER PT AS A SAFE ALTERNATIVE TO MANAGE PAIN WHEN:

1 In 4 People  Prescribed Opiods For Long-Term Pain Become Addicted

VS
PAIN 
RELIEF

CaCO3 
Crystals

• Tinnitus (Ringing in the Ears)
• Hearing Loss
• Fatigue
• Cognitive/Concentration Issues

Suffering from pain, but don’t want to risk opiods? 

opioid use could be  significantly reduced or  avoided altogether. “Many nonpharmacologic therapies, including 
physical therapy, weight loss for knee osteoarthritis, psychological therapies such as CBT (cognitive behavioral 
therapy), and certain interventional procedures can ameliorate chronic pain,” the guidelines state. 

Cioffredi & Associates Physical Therapists approach the treatment of pain conditions by effectively 
addressing the bio-psychosocial aspect of pain and applying current pain science to optimize 
outcomes. We can help you take control of your pain with the right tools, information, and expertise!

PAIN 
RELIEF

Content adapted from the American Physical Therapy Association, www.MoveForwardPT.com | Statistics from National Institute on Drug Abuse, www.drugabuse.gov

THE RISKS OUTWEIGH THE REWARDS
Potential side effects of opioids include depression, overdose, and 

addiction. Because of these risks, “experts agreed that opioids should 
not be considered first line or routine therapy for chronic pain.” Even in 
cases when evidence on the long-term benefits of non-opioid therapies  

is limited, “risks are much lower” with non-opioid treatment plans.

YOU WANT TO DO MORE THAN MASK THE PAIN
Opioids reduce the sensation of pain by interrupting pain signals to the 

brain. Physical therapists treat pain through movement while partnering 
with patients to improve or maintain their mobility and quality of life.

YOU HAVE LOW BACK PAIN, HIP OR KNEE 
OSTEOARTHRITIS, OR FIBROMYALGIA

The CDC cites “high-quality evidence” supporting a Physical Therapy 
treatment plan for pain or function problems relating to these conditions.

OPIOIDS ARE PRESCRIBED FOR PAIN
The CDC advises that prescribed opiods “should be combined” 

with non-opioid therapies, including Physical Therapy.YOUR PAIN LASTS 90 DAYS OR MORE
At this point, the pain is considered “chronic,” and addiction risk increases. 

An estimated 116 million Americans have chronic pain each year. CDC 
guidelines note that non-opioid therapies are preferred for chronic pain 
and opiods should be considered “only if expected benefits for both pain 

and function are anticipated to outweigh risks to the patient.”

”Taylor tried to lead this old donkey to the water and I did take a sip. Exercise works if you do it and be religious with it. Thank you Taylor 
Daley. You are very patient and worked with me to achieve my very best. I can now do what I could not before. Yea!” -Esther MerrittParnes LS, et al. Diagnosis and management of benign paroxysmal positional 

vertigo (BPPV). CMAJ. 2003 169(7):681-693.
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“I tore three ligaments in my right ankle in the Fall of 2014 and reinjured myself the end of Spring in 2015. [After seeking 
treatment elsewhere], I ended up living with worsening symptoms until late 2018 when I finally decided to seek treatment 
at Cioffredi & Associates. Upon my first visit with my therapist Marissa, I knew this PT experience would be vastly different 
than before and thankfully it was! Marissa listened to my story, pausing me for specific details, and then went about 
evaluating several different muscle groups than the area of focus I was originally coming in for. She told me why she 
was doing each test, how it related to my original injury and how we could proceed. Thanks to her thorough evaluation 
and explanation with scientific backing, I entered a treatment plan that focused on bettering all of me. I can now return 
to strength training and squatting with minimal difficulty compared to outright agony before. Where I thought I would 
no longer be able to enjoy activities I love like hiking and trail running, Marissa’s encouragement and treatment has 
me back hopeful and feeling enthusiastic again. Thank you Marissa and everyone else at Cioffredi & Associates!” 

-Troi Perkins

MOUNTAINS ARE CALLING

7AM-4PM: A GIVEAWAY EVERY HOUR
• Massages • Gift Cards • Foam Rollers • T-Shirts • And More! •

4PM-6PM: JOIN US! AFTER-HOURS SOCIAL
Q&A with our PTs, Year in Video, Cutting of the [Cup]Cakes, Drinks, & Raffle!

Enter the Raffle and Read More at WWW.CIOFFREDI.COM

CELEBRATING THE GRANTHAM CLINIC 
1 YEAR ANNIVERSARY 
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